
MANUFACTURER WARRANTY

3000 SERIES HIGH RESILIENCE FOAM MATTRESS

LIMITED FIVE YEAR WARRANTY

The 3000 Series  mattress  will be repaired without charge during the first two years for any covered 
product defect due to faulty workmanship or structural defect.  A Proportionate charge based on 
prevailing catalog prices will be made after the second year through the balance of the warranty period.  
Tickings are warranted if recommended handling and cleaning procedures are followed.  

ANY AND ALL IMPLIED WARRANTIES ON THIS PRODUCT SHALL NOT EXCEED IN 
DURATION THE TERM OF THIS LIMITED WARRANTY.  THIS WARRANTY IS EXPRESSLY 
MADE IN LIEU OF ANY AND ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING WARRANTIES OF MERCHANT ABILITY AND FITNESS.  Some states do not allow 
limitations on how long an implied warranty lasts, so the above limitations may not apply.

ADDITIONAL INFORMATION PERTAINING TO THIS SERVICE POLICY

If identical materials are not available at the time of product service, we reserve the right to substitute 
materials of equal or higher quality.

This service policy covers products  anywhere in the United States.  We reserve the right to refuse 
service when the product is found on inspection to be in an unsanitary condition, or when product 
failure is due to causes other than defective workmanship or material.

This warranty gives you specific legal rights and you may also have other rights which vary from state 
to state.

If service is required under this limited warranty, contact the address below:

MANUFACTURED BY:    DISTRIBUTED BY:

NEUROPEDIC®     HERTZ SUPPLY CO., INC.
Neurological Research and Development Group   4315 Independence Dr
175 Lions Dr.         Schnecksville  PA 18078
West Hazelton  PA 18202    Phone 800-321-4240
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